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Faster trading: Swissquote simplifies its online authentication process

e Through push notifications, Swissquote simplifies and accelerates authentication
when accessing its online trading platform

¢ Provides a faster, secure authentication alternative to the bank’s existing Level 3
Card

¢ New technology makes trading with securities easier and more user-friendly

Gland, Switzerland, December 15, 2016 — Swissquote Bank, Switzerland’s leading online bank,
announces the launch of Mobile Level 3, a new authentication system for its online trading
platform.

Customers will still need to enter their username and password to access their account. However,
for the supplementary security layer, customers can from now on opt to receive a push notification
on their smartphones and will no longer need to read and enter an authentication code from a
physical Swissquote Level 3 paper code card.

This push notification appears on a customer’s smartphone or tablet and can be confirmed by
tapping. This simplifies and accelerates the authentication process without compromising security.
The Mobile Level 3 solution was developed by Swissquote and showcases its high-level expertise
in Fintech.

Once activated via the Swissquote app, Mobile Level 3 is immediately available, providing
customers with quick access to their Swissquote account and allowing them to place orders
simply and easily. The technology is secure and faster than codes received by SMS as clients can
authenticate themselves without needing to enter a combination of digits. Similarly, there is no
need to scan a QR code: a simple touch on the push notification confirms identity.

Paolo Buzzi, CTO of Swissquote stated: "Through a customer survey we realised that many
customers found the online authentication process to be prolonged. This led to some clients
deactivating the additional authentication layer of the Level 3 Card. In order to avoid this, we have
created a more user-friendly authentication experience. The Mobile Level 3 technology combines
the necessary high security with the need for a smart solution that is fast, flexible and easy to use. "

Customers can now use this alternative solution for authentication by activating the "Mobile Level
3" option in their Swissquote applications for iPhone, iPad and Android (and soon also Windows).
Push notifications can also be received when the app is not open. An Internet connection via Wi-Fi
or mobile network is required. For those clients preferring to continue using the existing
Swissquote Level 3 Card, this option will remain available.

Download-Link: Images
Further information about the Mobile Level 3 solution: https://www.swissguote.com/mobile-
level-3



https://www.dropbox.com/sh/hi77ci4wviflbp2/AADyX1_FEgagpMOJH3IGVrWfa?dl=0
https://www.swissquote.com/mobile-level-3
https://www.swissquote.com/mobile-level-3

Swissquote Level 3 Card

The Level 3 Card is a paper card, resembling a credit card, which is renewed every year and
contains various code combinations. It is a supplementary authentication level, in addition to
username and password, which can be used to log on to the Swissquote platform to place orders.

Swissquote — The Swiss Leader in Online Banking

As a leading provider of online financial services, Swissquote offers innovative solutions and
analysis tools to meet the wide range of demands and needs of its clients. As well as various online
trading services, the user-friendly platform also provides solutions for eForex, ePrivate Banking and
eMortgage. In addition to a low-cost service for private clients, Swissquote also offers specialized
services for independent asset managers and corporate clients. Swissquote Bank Ltd. holds a
banking license issued by its supervisory authority the Swiss Federal Financial Market Supervisory
Authority (FINMA) and is a member of the Swiss Bankers Association. Its mother company,
Swissquote Group Holding Ltd., is listed on the SIX Swiss Exchange (symbol: SQN).
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